[Coping with crisis as an important factor in the rehabilitation process].
Accidents and serious illnesses are inevitably associated with an emotional crisis, based on the fact that they are followed by significant consequences. Coping with this crisis requires enormous mental adaptation. This active coping process is typically characterised by three phases: the shock phase, the coping phase in the narrow sense and the phase of successful coping versus chronification. In order to ensure a positive rehabilitation process, successful coping with the illness is necessary. It is therefore absolutely crucial to analyse individual coping styles and possible obstacles thoroughly from a psychological point of view. In order to prevent a process of chronification, relevant psychosocial factors should be considered along with the medical and occupational aspects early in the rehabilitation process. Ultimately, psychological stability is the prerequisite for successful rehabilitation.